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Emergency/Crisis Services 
 
Suicide Hotline 1-800-273-8255 
 
National Suicide Prevention Crisis Text Line 
Text: TALK to 741741 
 
Great Rivers 211   
Call 2-1-1, crisis and Information 24/7.  Provides 
free, confidential, community information, referrals 
and crisis line services.  
http://www.greatrivers211.org/gr211/  
 
HOPELINE  
Text based emotional support services 
Text: HOPELINE to 741741 
 
Northwest Connections  
1-888-552-6642, 24-hour mental health crisis 
intervention for Eau Claire, Chippewa and Dunn 
Counties (Dunn County only 4:00 pm– 8:00 am 
Monday – Friday, weekends and holidays). 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

Peer Support Services 
Services from individuals who have achieved 
significant recovery and who have had training 
to be able to assist others in their recovery 
journey.  
 

Monarch House Peer Run Respite 
Voluntary, non-medical, overnight program for 
people experiencing what is commonly referred to as 
a crisis. www.milkweedalliance.org/monarch-house   
820 N. Broadway Street, Menomonie, WI   
Respite phone and warmline 715-505-5641  
 
National Alliance on Mental Illness (NAMI) 
Chippewa Valley - NAMI 
Family to Family classes, Educational meetings. 
Family Support Group: support for family & friends 
of individuals living with a mental illness. 
Call for meeting Information. 
Helpline 800-950-NAMI or 715-450-6484.  
Monday – Friday 10 am–6 pm 
 
Positive Avenues 
Lutheran Social Services, Drop-in center for adults 
with mental health issues/homeless.   
Open Monday-Friday, 8:00 am – 4:00 pm. 
*Winter hours vary 
320 Putnam Street, Eau Claire WI  
715-838-2409 
 
The Wellness Shack 
A peer-run mental health recovery center offering 
support and recovery for adults living with mental 
health disorders. All services are free. Peer to peer 
support and support groups. www.wellnessshack.org 
505 S. Dewey Street, Suite 101, Eau Claire, WI  
715-855-7705 
 
 
 
 
 

Updated: March 2019 
Visit us @ www.echealthycommunities.org 

 
 
 
 
 
 

 

 

 

      

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

*Services listed inside are not all inclusive. 
Call your healthcare insurance provider to 

determine if services are covered. 
 

IN CASE OF 
EMERGENCY 

CALL 911 

http://www.greatrivers211.org/gr211/
http://www.milkweedalliance.org/monarch-house
http://www.wellnessshack.org/


 

 Information & Assistance 
 
 

Aging and Disability Resource Centers (ADRC) 
Assists anyone with a disability or over the age 
of 60 to find community resources and services. 
Disability Benefit Specialist available to assist 
with disability application & appeal process.  

• Chippewa County ADRC 
 711 N. Bridge Street, Room 118,  
 Chippewa Falls, WI  715-726-7777   
www.co.chippewa.wi.us/ADRC 

• Dunn County ADRC 
3001 US Hwy. 12 East, Suite 101,  
Menomonie, WI 715-232-4006 
www.co.dunn.wi.us/ADRC 

• Eau Claire County ADRC 
721 Oxford Avenue, Room 1130 Eau Claire, WI  
715-839-4735 or 888-338-4636,  
tty: use Relay (711) www.eauclaireadrc.org   

 
Department of Human Services (DHS) 
Mental Health case management services and 
Connection to mental health and AODA 
services in the community. 
 

• Chippewa County DHS  
711 N Bridge St, Suite 1, Chippewa Falls, WI 
715-726-7788 

• Dunn County DHS 
3001 US-12, Suite 160, Menomonie, WI 
715-232-1116 

• Eau Claire County DHS 
721 Oxford Avenue, Eau Claire, WI  
715-839-2300 or 715-839-1200    

 
Center for Independent Living Western WI 
2920 Schneider Avenue E, Menomonie, WI  
715-233-1070 or 800-228-3287 Voice / TTY  
cilww@cilww.com 
 
Family Resource Center-Oakwood Mall 
4800 Golf Road, Eau Claire, WI    
715-833-1735  
Monday-Thursday: 9am-1pm www.frcec.org  

 
Social Security Office 
4120 Oakwood Hills Parkway, Eau Claire, WI  
1-866-815-2924    www.ssa.gov  
If benefits are denied, contact your local ADRC. 
 
Inpatient Mental Health Services 
Inpatient services refer to admission into a 
facility for the treatment of mental illness.  
 

HSHS Sacred Heart Hospital  
*Inpatient services for adolescents and adults.    
900 Clairemont Ave. Eau Claire, WI 
715-717-4272 
 
Mayo Clinic Health System  
*Inpatient services for adults 
1221 Whipple Street, Eau Claire WI    
715-838-3274 

Outpatient Mental Health Services 
Outpatient services may include office visits 
with counselors, psychiatrists, psychotherapist 
or psychologists. Individual, family and group 
services may be offered. Call clinics for details.  
 

Caillier Clinic 
• 2620 Stein Boulevard, Eau Claire, WI   
• 700 Wolske Bay Rd. Suite 210, Menomonie, WI  

       715-836-0064      
 
Clinic for Christian Counseling 
505 S. Dewey Street, Suite #208, Eau Claire, WI   
715-832-1678 www.cccwi.org 
    
L.E. Phillips Libertas Center 
Inpatient substance use disorder services for adults. 
2661 Co. Hwy I, Chippewa Falls WI   
715-723-5585, 800-680-4578. 
 
Marriage & Family Health Services, LTD. 
Counseling for individuals, couples & families. 
2925 Mondovi Road, Eau Claire WI, 715-832-0238  
www.marriageandfamilyhealthservices.com 

 

Marshfield Clinic-Riverview Center 
Outpatient Behavioral Health Counseling 
1000 Starr Avenue, Eau Claire, WI  
715-858-4850 
 
Mayo Clinic Health System  
1221 Whipple Street, Eau Claire WI    
715-838-5369 
 
Mente Salus Psychological Services, LLC. 
4319 Jeffers Road, Suite 101 Eau Claire, WI   
715-839-7240 Reduced fee available - call office 
www.mentesalus.com 
 
Mosaic Counseling Group, LLC 
3430 Oakwood Mall Drive, Suite 200, Eau Claire, WI  
715-514-0455 
info@mosaicprofessionalcounseling.com 
 
Prevea Behavioral Care 
AODA and Mental Health Outpatient services  

• 2119 Heights Drive, Eau Claire, WI     
715-717-5899  

• 2449 County Hwy I, Chippewa Falls, WI  
715-717-5825 
 

Supportive Counseling and Therapy, LLC 
An integrative Mental Health Clinic 
2153 Eastridge Center, Eau Claire, WI 
715-895-8558 Mental Health Urgent Care clinics 
Thursdays 12–5pm  www.eauclairepyschology.com 
 
Vantage Point Clinic & Assessment Center 
Assessments and Counseling services 
2005 Highland Avenue, Eau Claire, WI  
715-832-5454 or 715-834-3171 
info@vantagepointclinic.com  
 
Women’s Way- AODA   715-855-6181 
Lutheran Social Services.   
Free service for women experiencing AODA issues. 
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